
 

 

CCuussttoommeerr  
New England Transmission 
 
BBuussiinneessss  
Transmission rebuilder. 
 
TThhee  PPrroobblleemm  
Contamination in dyno system. 
 
TThhee  SSoolluuttiioonn  
EP NTZ bypass filter AL-29 
added to dyno system.   
 
TransProtector added to every 
rebuilt transmission leaving the 
shop. 
 
TThhee  PPrroodduuccttss  
AL 29 Series Bypass Filter  
EP NTZ TransProtector 
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Thank you for visiting our shop and introducing micro filtration to us.  I 
could not believe a couple of things – 
 

1. How dirty our dyno system was, even with what we thought were 
good filtration systems. 

2. How well the NTZ filters cleaned them up. 
 

Ever since we added additional fine filtration to our dyno system, we’ve 
seen a major reduction of hung governor and sticking shift valve 
problems.  This resulted in more productive dyno tests and has 
significantly reduced our warranty. 
 
I’m shocked that it’s taking the transmission world 30 years to find out 
what the hydraulics industry has known for so long about dirt.  With your 
help, I’ve now seen for my own eyes just how dirty our systems are and 
there really isn’t a way to improve it without filters. 
 
Since I’ve been incorporating the TransProtector in all of our rebuilt units 
I’ve been happy with how well customers receive these units as “added 
protection.”  So far, no one has turned us down after we recommend it 
 
I offer long warranty and I track it very closely in my shop.  I am happy to 
participate with you in a study of analyzing my warranty comebacks – with 
and without the TransProtector filter, and I fully expect to save some 
money and reduce dissatisfied customers.  Many of us are 
under pressure to offer longer warranty periods to remain competitive in 
today’s market.  Adding the TransProtector filter is something that makes 
me feel a lot better about it. 
 
 
Best Regards, 
Keith Loura 
Manager 
New England Transmission 
South Portland, ME 
 

EP NTZ offers the TransProtector in three different sizes 
(5/16”, 3/8”, and ½”) with installation kits that include the 
filter and everything needed to install one for rubber or steel 
lines, installation hardware, instructions, a pan sticker, and 
a contamination-free flow test container.  The container 
serves as an effective measuring device to confirm proper 
cooler flow after a rebuilt transmission is installed. 
 


